VAC022 DIGITAL MARKETING

Contact Hours 30 Hours
Prerequisite Nil

Course Description

This course empowers undergraduate students with the knowledge and skills to excel in the
dynamic field of digital marketing. Through a blend of theoretical insights, hands-on exercises,
and real-world case studies, students will learn to create effective digital marketing campaigns,

engage target audiences, and leverage digital platforms for brand growth.

Course Objectivel32qwww
Students will be able to:
* Understand the key concepts and principles of digital marketing.
* Develop digital marketing strategies aligned with organizational goals.
e Utilize various digital marketing channels for effective brand communication.
e Utilize social media, email marketing, and paid advertising effectively.
Course Outcomes

On completion of this course, students will be able to:

CO 1: Create compelling and relevant content for different digital platforms.
CO 2: Analyze digital marketing metrics to assess campaign performance.
CO 3: Implement search engine optimization (SEO) techniques for visibility.

CO 4: Create a comprehensive digital marketing plan.

Course Outline
Module 1: Introduction to Digital Marketing 3 hours
 Defining digital marketing and its significance in the modern era
e Evolution of digital marketing trends and technologies
e Ethical considerations in digital marketing
Module 2: Developing Digital Marketing Strategies
» Aligning digital marketing goals with business objectives

e Identifying target audiences and buyer personas , .
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» Crafting a digital marketing plan and budget
Module 3: Content Creation for Digital Platforms

o Creating engaging and shareable digital content

e Tailoring content for different digital platforms

e Incorporating visual storytelling and multimedia content
Module 4: Search Engine Optimization (SEO)

e Understanding the basics of SEO and its importance

* On-page and off-page SEO techniques

* Enhancing website visibility and search engine ranking

Module S: Social Media Marketing

o Strategies for different social media platforms (Facebook, Instagram, Twitter, LinkedIn,

etc.)
e Leveraging social media for brand building and customer engagement
* Analyzing social media metrics and insights
Module 6: Email Marketing and Customer Relationship Management (CRM)
o Creating effective email marketing campaigns
* Personalization and segmentation for targeted communication
e Utilizing CRM systems for customer retention and loyalty
Module 7: Paid Advertising and Digital Campaigns
 Understanding paid digital advertising (Google Ads, social media ads, etc.)
e Setting up and managing digital ad campaigns
e Budget allocation, targeting, and tracking ROI
Module 8: Influencer Marketing and User-Generated Content
o Collaborating with influencers for brand promotion
e Encouraging user-generated content and brand advocacy
e Evaluating the authenticity and impact of influencer partnerships
Module 9: Data Analytics and Measurement in Digital Marketing
* Key performance indicators (KPIs) for digital marketing
* Analyzing metrics and deriving actionable insights

* Adjusting strategies based on performance data
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Module 10: Creating a Comprehensive Digital Marketing Plan

o Synthesizing concepts and strategies into a cohesive plan

¢ Presenting a comprehensive digital marketing proposal

e Incorporating feedback and continuous improvement strategies
Practicum
The course integrates practical exercises and hands-on projects to apply digital marketing concepts
in real-world scenarios. Students will develop digital marketing campaigns, analyze metrics, and
engage with digital platforms to simulate the role of a digital marketer. The practicum will
culminate in a comprehensive digital marketing plan showcasing students' understanding and

application of digital marketing strategies.

Textbook

Chaffey, D., & Smith, P. R. (2017). Digital Marketing Excellence: Planning, Optimizing and
Integrating Online Marketing. Routledge.

Reference Books

Ryan, D., & Jones, C. (2019). Understanding Digital Marketing: Marketing Strategies for
Engaging the Digital Generation. Kogan Page.

Smith, R., & Zook, Z. (2017). Complete Guide to B2B Marketing: New Tactics, Tools, and
Techniques to Compete in the Digital Economy. Wiley.

Evans, D. (2020). Social Media Marketing: The Next Generation of Business Engagement. Wiley.

. Evaluation Component " Weightage (%)
1 | Activities ‘ 20
2 Presentation 20
3 | Attendance 10
4 | End Term Examination 50
% ) - -
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