VAC029 EMOTIONAL INTELLIGENCE

Contact Hours 30 Hours
Prerequisite Nil

Course Description

The course shall enable students develop their emotional intelligence, a crucial skill for personal
and professional success. Through interactive activities, self-assessment tools, and reflective
practices, students will gain insights into their emotions, learn to manage them effectively, and
build stronger interpersonal relationships.

Course Objectives
Students will be able to:

Understand the concept and components of emotional intelligence.
Develop empathy and effectively understand others' emotions.
Enhance interpersonal communication and conflict resolution skills
Cultivate resilience and manage stress through emotional awareness.

Course Outcomes

On completion of the course, students will be able to:

CO 1: Define emotional intelligence and its importance in personal and professional contexts.
CO 2: Identify and regulate their; own emotions for improved well-being.

CO 3: Apply emotional intelligence in leadership and teamwork.

CO 4: Create a personal development plan for ongoing emotional growth.

Course Outline
Module 1: Introduction to Emotional Intelligence 3 hours

e Definition and signiﬁcancé of emotional intelligence

e Historical context and research behind emotional intelligence

e Impact of emotional intelligence on personal and professional success
Module 2: Components of Emotional Intelligence 3 hours

e Self-awareness, self-regulation, motivation, empathy, social skills
e Understanding the interplay between different components
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\ e Assessing personal strengths and areas for improvement

Module 3: Self-Awareness and Self-Regulation 3 hours

e Recognizing and labeling emotions accurately
e Strategies for managing and regulating emotions
e Developing emotional resilience and adaptability
Module 4: Empathy and Understanding Others 3 hours

e Cultivating empathy and perspective-taking
e Active listening and nonverbal communication
e Recognizing and responding to others' emotional cues
Module 5: Effective Interpersonal Communication 3 hours

‘ e Communicating feelings and thoughts assertively
e Constructive feedback and conflict resolution skills
¢ Building trust and rapport in relationships
Module 6: Emotional Intelligence in Leadership 3 hours

e Role of emotional intelligence in effective leadership
e Leading with empathy and influencing others positively
e Fostering a collaborative and emotionally intelligent team culture
Module 7: Emotional Intelligence and Decision-Making 3 hours

e Emotions' impact on decision-making processes
e Balancing intuition and rational thinking
e Strategies for making emotionally intelligent decisions
Module 8: Emotional Intelligence and Well-being 3 hours

e Managing stress and preventing burnout
e Using emotional intelligence to enhance mental health
e Cultivating a positive outlook and practicing gratitude
Module 9: Applying Emotional Intelligence in Professional Settings 3 hours

e Interviewing skills and showcasing emotional intelligence to employers
e Navigating workplace relationships with emotional intelligence
e Conflict resolution and negotiation using emotional intelligence
Module 10: Creating a Personal Development Plan 3 hours

e Reflecting on personal growth throughout the course
e Setting goals for ongoing emotional intelligence development
e Strategies for continuous self-improvement

Practicum m:‘
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The course integrates practical exercises and self-assessment tools that guide students through self-
discovery and skill-building. Students will engage in activities such as journaling, role-playing,
and real-world scenarios to apply emotional intelligence concepts. The practicum will culminate
in a personal development plan that outlines how students intend to continue nurturing their
emotional intelligence skills beyond the course.

Textbook

Goleman, D. (2006). Emotional Intelligence: Why It Can Matter More Than 1Q. Bantam.

Reference Books

Brackett, M. A., Palomera, R., Mojsa-Kaja, J., Reyes, M. R,, & Salovey, P. (2010). Emotional
Intelligence in the Classroom: Skill-Based Training for Teachers and Students. Guilford Press.
Bar-On, R. (2000). Emotional and Social Intelligence: Insights from the Emotional Quotient
Inventory (EQ-i). InR. Bar-On, & J.D. A. Parker (Eds.), The Handbook of Emotional Intelligence.
Jossey-Bass.

Salovey, P., & Mayer, J. D. (Eds.). (1997). Emotional Development and Emotional Intelligence:
Educational Implications. Basic Books.

b " Evaluation Component _ N Weightage (%)
1 | Activities and Assignments 20
2 Project (Personal Development Plan) 20
3 Attendance 10
4 | End Term Examination 50
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K.R. MANGALAM UNIVERSITY

EDUCATI ON F OR LI FE
(Recognized by UGC and a member of AlU)

Ref.No.:KRMU/Admin./Notice/2019-20/ y¢jo( ¢ Dated llA‘HNIS;cember, 2—619
NOTICE

This is to put for information that School of Humanities is offering Value-Added Course (VAC)
for all interested students during Even Semester as per the following specifications.

. Coordinating .

Course Code | Course Title Department / School Duration
VAC 101 Self Developmenﬁ SOHS 30 Hrs.

Universal Human Values and
VAC 103 Professional Ethics SOHS 30 Hrs.
VAC 106 Indian Constitution SOHS 30 Hrs.
VAC 107 Essence Of Indian Traditional SOHS 30 Hrs.

Knowledge

Understanding Adolescents
VAC 109 Behaviour SOHS 30 Hrs.
VACO023 Poetry Writing SOHS 30 Hrs.
VAC029 Emotional Intelligence SOHS 30 Hrs.
VACO031 Conflict Resolution . SOHS 30 Hrs.

e Maximum 100 seats are available for the course.
e Course Start Date: 02 January 2020
e Course End Date: 19 March 2020

All interested students are required to confirm their registration with the Dean-School of
Humanities latest by 27" December, 2019

Renisirar

Registrar K R Fizngaiam Liniversity
Copy to:  Crfin finat, Gui ugrain (Heryana)

e Vice Chancellor : For kind information
e Dean (Academics Affairs)
e Controller of Examinations
e All Deans/ School Coordinators
e All Faculty Members/ Mentors
-e -Notice Board
e Office Copy

TP

Registrar
K.R. &znoalam Um’versity
et gram (Haryana)
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