VAC146 BEHAVIOURAL SKILLS

Contact Hours | 30 Hours
Prerequisite Nil

Course Description

This course is designed to equip students with essential behavioral skills necessary for success in
both personal and professional contexts. The course will cover key areas such as effective
communication, emotional intelligence, teamwork, adaptability, and professionalism. Through a
combination of theoretical knowledge, practical exercises, and real-world application, students
will enhance their interpersonal skills and develop a holistic understanding of behavioural

competencies.
Course Objectives

Students will be able to:

o Identify and categorize key behavioural skills, including communication, emotional
intelligence, teamwork, and adaptability.

Develop effective verbal and non-verbal communication techniques.

Develop self-awareness and self-regulation.

Recognize the significance of teamwork in various settings.

Cultivate a growth mindset.
Overcome public speaking anxiety and deliver impactful messages with confidence.

Course Outcomes
On completion of this course, students will be able to:

CO 1: Exhibit competence in essential behavioral skills, including effective communication,
emotional intelligence, teamwork, and adaptability.

CO 2: Apply learned skills to real-life situations, both personally and professionally.
CO 3: Demonstrate professionalism and ethical conduct in various professional settings.
CO 4: Confidently deliver presentations and communicate ideas persuasively.

CO 5: Demonstrate resilience in the face of challenges.
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Course Content
Module I: Introduction to Behavioural Skills 3 hours

e Definition and importance of behavioural skills.
e Overview of key behavioural skills: communication, emotional intelligence, teamwork,

adaptability, etc.
Module II: Effective Communication Skills 3 hours

e Verbal and non-verbal communication.
e Active listening and empathetic communication.
e Overcoming communication barriers.

Module ITI: Emotional Intelligence 4 hours

Understanding emotions and their impact on behaviour.
Developing self-awareness and self-regulation.
Empathy and social skills.

Emotional intelligence in leadership.

Module IV: Teamwork and Collaboration 4 hours

e Importance of teamwork in personal and professional settings.
e Team dynamics and effective collaboration.
e Conflict resolution and managing team diversity.

Module V: Building Positive Relationships 4 hours

e Developing rapport and trust.
e Networking skills.
e Handling difficult conversations.

Module VI: Professionalism and Work Ethics 4 hours

e The importance of professionalism in the workplace.
e Time management and organizational skills.
e Balancing personal and professional life.

Module VII: Adaptability and Resilience 4 hours

e Adapting to change in the workplace.

e Stress management techniques. ; _

e Developing resilience and coping strategies. gy LY~ s
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Module VIII: Presentation and Public Speaking

e Techniques for effective presentations.
e QOvercoming public speaking anxiety.
e Delivering impactful messages.

Practicum

1. Self-assessment of students' current behavioural skills.

2. Practical exercises and role-plays.
3. Case studies and group discussions

Textbooks

"The 7 Habits of Highly Effective People" by Stephen R. Covey.

4 hours

"Atomic Habits: An Easy & Proven Way to Build Good Habits & Break Bad Ones" by James

Clear.

Reference Books

"Emotional Intelligence: Why It Can Matter More Than IQ" by Daniel Goleman.
"How to Win Friends and Influence People" by Dale Carnegie.
"Drive: The Surprising Truth About What Motivates Us" by Daniel H. Pink.

"Mindset: The New Psychology of Success" by Carol S. Dweck.

Evaluation Component Weightage (%)
1 | Activities 20
o | Group Discussions/Presentation 20
3 Attendance 10
4 | End Term Examination 50
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Ref.No.:KRMU/Admin./Notice/2022-23/ RsT78CAD)  Dated: 12t
NOTICE

August, 2022

This is to put for information that School of Humanities is offering Value-Added Course (VAC)
for all interested students during Odd Semester as per the following specifications.
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Course Code | Course Title ; Coordinating { Duration
Department / Schog]

VACI129 Basic Statistics

VACI138 Time Management and Self.
Regulation
VAC139 ( Science of Happiness

VAC146 Behavioral Skills

Maximum 100 seats are available Jor the course,
Course Start Date: 05 September 2022
Course End Date: 29 December 2022

All interested students are required to confirm their registration with the Dean-School of
Humanities latest by 27" August,, 2022.
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